
High Ridge Family Practice, LLC
HRFP Patient payment Options

• HRFP Physicians recognizes the changes occurring in 
our economy as well as in Healthcare

• HRFP accepts most insurance plans except for Dual 
Eligible Medicare+Medicaid, Medicaid and State of CT 
Husky and Charter Oaks plans

• The following service lines provide our patients with • The following service lines provide our patients with 
Insurance as well as those patients without Insurance, 
with Health Savings Accounts (HSAs) or with High 
Deductible Insurance Plans alternatives for their Medical 
Care at High Ridge Family Practice

• HRFP patients may certainly continue with their present 
Health Insurance, Medicare and Medicare Advantage 
Plans – we will seek to keep all our patients informed of 
any changes and potential changes in the future
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• WebView is a requirement for all patients of HRFP.   
This enables access to detailed and accurate personal 
medical records in a secure fashion, no matter where the 
patient may be as long as there is Internet Access.

• The fees for this are Seven Cents per Day which is           
$ 25 / year per patient, or $ 50 / year per family of four.  $ 25 / year per patient, or $ 50 / year per family of four.  

• WebView is a patient healthcare portal that has a 
Technology Access Non-Covered Service Fee (TANCS), 
that is a requirement for all patients of HRFP (as long as 
they have Internet Access, have an E-mail address).  
With WebView and Messaging within the patient’s 
personal, secure medical record being the preferred 
method of Internet communications between the patient 
and the physicians and staff of HRFP.
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• Other TANCS and Service Lines available at HRFP
• The following options are meant to assist patients in 

selecting cost effective methods of obtaining and/or 
continuing Healthcare at HRFP in these difficult 
economic times

• These additional service lines have been put together to 
be reasonably priced, but still allow HRFP the ability to 
remain financially stable in order to continue to provide 
be reasonably priced, but still allow HRFP the ability to 
remain financially stable in order to continue to provide 
the Highest Quality Medical Care for our present and 
future patients as well as remain a Patient Centered 
Medical Home (PCMH)

• Fewer and fewer Primary Care Medical Practices will 
remain in the future, and in the not too distant future there 
looms a serious Primary Care Physician (Family 
Physicians, Internists, Pediatricians) shortages.

• We are seeking to help HRFP survive for you, our 
patients and your families!
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• 5 Additional Service Lines available in addition to routine Insurance 
and Cash at time of service.  Each of these will be billed Monthly or 
can be paid once Annually as single fee.  All Service Lines will have 
Medical Care Office Visit services still billed to Medicare and 
Insurance (except for Time Based Care options).  Fees noted are 
additional as annual subscriber fees and are Non-covered services 
(not paid by Medicare or Insurance).  These service lines provide 
additional services not available with routine Medicare or Insurance 
coverage.coverage.

• Basic Subscriber Care - $ 75 / month  (Good option for patients 
with high deductible plans, no preventive care benefits)

– Total Cost $ 925 / year
– Will Cover up to 12 x 15 minute visits per year or 1 complete Physical 

Exam (PE) & 8 x 15 minute visits per year   
– Will not include cost for outside labs or meds
– Posted rates for other In-House testing 

• Urinalysis (UA), Fingerstick (FS) Glucose, ECG (electrocardiogram), Rhythm 
Strip, Spirometry, Vaccines

– Plus a $ 25 Annual Subscriber Fee
– WebView Technology Access Fee is additional and required for all 

patients of HRFP
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• Premium Subscriber Care - $ 125 / month (Good option for
patients with high deductible plans, no preventive care benefits
as well as interest in higher level of services and personal time
constraints)

– Total Cost $ 1,550 / year
– Will cover up to 12 x 15 minute visits per year or 1 complete PE & 8 x 

15 minute visits per year. 15 minute visits per year. 
– Will not include cost for outside labs or meds
– Posted rates for other In-House testing 

• Urinalysis (UA), Fingerstick (FS) Glucose, ECG (electrocardiogram), Rhythm 
Strip, Spirometry, Vaccines

– Will also include Cardiac Fitness Evaluation, including In-House 
Treadmill Stress Test (if age and activity appropriate and patient of low 
Cardiac Risk)

– Same Day Appointments with Minimal to No Waiting Time.  You show 
up on time, you get seen on time.

– Plus a $ 50 Annual Subscriber Fee
– WebView Technology Access Fee is additional and required for all 

patients of HRFP
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• Time Rate Care - $ 25 Annually (subscription required) 
+ whatever time used for office visits

– Must be paid at time of service, NO billing
• Cash, Credit Card, Check

– Basic Rate - $ 5 / minute standard visits  (Good option for 
patients with limited budget and no Insurance)

– Posted rates for other In-House testing – Posted rates for other In-House testing 
• Urinalysis (UA), Fingerstick (FS) Glucose, ECG 

(electrocardiogram), Rhythm Strip, Spirometry, Vaccines
– Will not include cost for outside labs or meds
– Office visit time begins with Nurse contact and rooming of patient, 

but physician must be in the room at completion of the Nursing 
Intake

– Plus $ 25 Annual Subscriber Fee
– Total Cost per year will therefore be $ 25 Annually + whatever 

time utilized at office visit and services they receive as per posted 
rates 

– WebView Technology Access Fee is additional and required for 
all patients of HRFP
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• No Wait Rate – Same Day Visit Care - $ 25 Annually 
(subscription required) + whatever time used for 
office visits

– Must be paid at time of service, NO billing
• Cash, Credit Card, Check

– No Wait Rate - $ 10 / minute standard visits (Good option for 
patients with limited budget, no Insurance, or personal timepatients with limited budget, no Insurance, or personal time
constraints)

– Posted rates for other In-House testing 
• Urinalysis (UA), Fingerstick (FS) Glucose, ECG (electrocardiogram), Rhythm 

Strip, Spirometry, Vaccines
– Will not include cost for outside labs or meds
– Office visit time begins with Nurse contact and rooming of patient, but 

physician must be in the room at completion of the Nursing Intake
– Plus $ 25 Annual Subscriber Fee
– Total Cost per year will therefore be $ 25 Annually + whatever time 

utilized at office visit and services they receive as per posted rates 
– WebView Technology Access Fee is additional and required for all 

patients of HRFP
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• Platinum Care (Excellent option for patients seeking the highest 
level of personal physician contact)

– Your private physician 24 / 7 / 365
– Personal E-mail, Text messaging, Phone availability & Direct Full 

Contact with your selected HRFP Physician
– Same Day office visits during all regular HRFP Office Hours
– No wait office visits, with preferred office visit time, physician available 

once Nursing Intake is completedonce Nursing Intake is completed
– WebView Technology Access Fee is included at no cost for patient 

subscribing to Platinum Care
– 1 Hour Annual Comprehensive Medical Evaluation Physical Exam
– No Charge (all included) In-House testing 

• Urinalysis (UA), Fingerstick (FS) Glucose, ECG (electrocardiogram), Rhythm 
Strip, Spirometry, Vaccines

– House calls are available but will have an additional charge and need to
be managed with respect to regular HRFP office hours

– Will not include cost for outside labs or meds
– Subscriber Fee for Platinum Care is $ 2,500 per patient annually one 

time fee or $ 250 / month (which would be $ 3,000 per patient annually 
but must sign contract to subscribe for 1 year)
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• Don’t hesitate to ask your Physician about these 
new service lines previously mentioned and how 
we can serve you better

• Also Offering• Also Offering
– Laser Hair Removal
– Botox & Filler Injections
– Omnilux Skin Rejuvenation Therapy
– Sports Medicine, Athletic Training Evaluations and 

Consultations – For Marathons, Triathlons and other 
Sporting, Camping, Hiking and traveling endeavors

– Nutrition Management and Consultations


